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 After coordinating with the IPD expert, the IPD secretary sends the patient’s file to the discharge unit 

Before discharge, the IPD expert gives the patient the needed instructions and information about various 

issues such as following up the treatment process 

Patient’s bill is prepared in the discharge unit based on the predetermined contract in coordination with the IPD expert 

The patient or his/her companion pays the bill and receives the medical file summary written in English 

Upon patient’s demanding, the expert of the discharge unit gives him/her the list of the services provided and 

their costs as sealed by the signet of the hospital 

The expert of the discharge unit discharges the international patient, gives him/her the discharge letter, and 

returns his/her passport 

The IPD expert records the information of the international patient in the 

health tourism system 

The treating doctor prepares patient’s medical file summary in English 

IPD expert informs the IPD doctor 

 The patient and his/her companion fill out personal consent form in the presence of the nurse as the witness 

Patient informs the IPD expert 
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