Hospital: Shohada Parsabad Ky
e “::%L
Date of Last Date of Process Title: International Patients Department
Revision/Review: 1404/06/15 Compilation: 1404/06/15 (IPD) Complaint Handling Procedure
Revision Numbetr/Index:0 Fracgss Sup_erwsor: IPD Process Code: M-L/ Process /IPD/004
Expert/Coordinator
N
International Patient or Companion
Reports Complaint/Feedback
J

IPD Nurse/Expert Receives Complaint,
Criticism, or Suggestion from the Patient or
Compalnion

ls Complaint
Resolution Urgent
{Time-Sensitive)?

Immediate Telephone Contact/On-Site
Presence/Instant Issue Resolution

Patient or Companion Raises the Issue and
Completes the Complaint Registration Form

Complaint Handling Officer (in coordination with
IPD Expert) Reviews the Issue, Ensuring
Confidentiality

v

Complaint Handling Officer (in coordination with IPD Expert) Refers
the Case to the Relevant Officer for Follow-up, Ensuring Confidentiality

l

Relevant Officer {in coordination with IPD Expert) Conducts
Review and Necessary Action, Submitting a Written Report to the
Complaint Handlina Officer

v

Complaint Handling Officer Reviews the Action Taken (Ensuring
Confidentiality) and Submits the Report to the Hospital Manager

v

Final Comment and Documentation of Directive (if required)

v

Complaint Handling Officer (in coordination with IPD Expert)
Communicates the Outcome to the Complainant

Information Archiving
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Xastaxana:Shohada Parsabad

Proses Bash{i:Beynalxalg Xastalar $obasinin (IPD)
Sikaystlera baxilmasi proseduru

Reviziya némrasi/indeks: 0 ProsesihazaratglstilPl Proses Kodu:ML/ Proses /IPD/004
Eksperti/Koordinatoru
\
Beynolxalg Xaste vo ya Yoldas
Sikayat/olage bildirin
J

yoldas
|

IPD Tibb Bacisi/Eksperti Xostadan
Sikayst, Tengid ve ya Taklif alir va ya

Sikaystdir
Qatname Tacili
(Zamana Hassas)?

Xasta va ya Yoldas Problemi Qaldinr ve
Sikayat Qeydiyyat Formasini Doldurur

Sikaystlars baxan masul isci ( ils razilagdinlmagla
IPD Eksperti) Problemi Baxir, Tamin edir
Maxfilik

v

l

Darhal Telefon clagasi / Saytda
Movcudlug/Ani Masals Hallin

Sikayatlars baxan masul isci (IPD Eksperti ilo razilagdinimagla) istinad edir
Maxfiliyin tamin edilmasi G¢ln isin Mivafiq Mamura taqdim edilmasi

l

Muvafig Mamur (IPD Eksperti ils razilasdirilmagla) Nezarat ve
Lazimi Tadbirlari Aparir, Yazili Hesabat Taqgdim edir
Sikayatlora baxan isci

v

Sikayatlara baxan masul sexs gérilmdus tadbirlari nazardan kegirir
(maxfiliyin tamin edilmasi) ve hesabati xastaxana menecerina taqdim edir

v

Direktivin yekun sarhi ve sanadlari (lazim oldugda}

v

Sikaystlara baxilmasi Uzra masul is¢i (IPD Eksperti ila razilasdiriimaqla)
Noaticani Sikayatcgiys catdirir

Malumatlarin arxiviagdiriimesi




